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Airman & Family Readiness Center
6 FSS/FSFR
8105 Condor Street 
Comm: 813-828-0145
Fax: 813-828-4502

Darrell Natoli
Volunteer Resource Program Manager
darrell.natoli.1@us.af.mil


MacDill AFB Volunteer Resource Program
◊
Duty Description & Contact Roster

[bookmark: LIST]Please click on a name to take you to the details about the agency contact and duties.  
Names listed below reflect only agencies with active volunteers
A&FRC MacDill

Air Passenger Terminal (PAX)
Medical Group
American Red Cross (ARC)
Military Officers Spouses’ Club
Arts & Crafts
Military Personnel
Airman’s Attic
Raccoon’s Creek
Brandon Community Clinic
Retired Activities Office (RAO)
Chapel
Tinker Elementary
Golf Course
Veterinary Clinic
JAG
Youth Center (YES Program)




	[bookmark: MDG]1
	Richard Siegman (VC)
813-827-9856
Richard.siegman@us.af.mil



	Medical Group












	Volunteer Coordinator / Assistance Volunteer Coordinator
· Administer 6 MDG retiree volunteer program 
· Orientation services
· Intake of applications and processing
· Maintain accountability of all MDG volunteer hours
· Submit hours on a monthly basis
· Maintain 6 part training folders
· Have basic computer and accounting skills
· Prepare forms and applications
· Coordinate with appropriate agencies 

Pharmacy
· Receive prescription and over-the-counter medications
· Count capsules, tables and measure liquids
· Assist in placing pharmaceuticals on shelves
· Enter patient information and data in to the computer
· Ability to handle high-demand services and stressful environment
· Ability to read detailed prescription labels and provide accurate accountability of medicine

Welcome & Information Desk
· Provide patients and visitors with current, accurate, timely information to the Medical facility and administration staff
· Must be skilled communicator and articulate
· General customer service assistance duties

(reviewed Jul 2014)
Return to Agency List

	[bookmark: MCDINN]2
	Paul Chong (VC)
828-4259
Paul.chong.1@us.af.mil 
	MacDill Inn
	Currently evaluating a possible new volunteer position

	3
	
	VACANT
	

	[bookmark: PAX]4
	Clete Belsom, (VC) 813-828-2440/ 
CABelsom@tampabay.rr.com 

Fran Baryza (Asst VC)
813-828-2440 / 
fbaryzafam@verizon.net 
	Air Passenger Terminal (PAX)
	· Respond to telephone and walk-in inquiries
· Be familiar with procedures for release of flight information
· Compile data for travel requests
· Examine ID cards & travel orders to determine eligibility
· Check passengers in and issue boarding passes
· Check in and tag luggage
· Provide record keeping duties
· Inspect and ID passenger bags

(reviewed 17 Jun 2014)
Return to Agency List

	[bookmark: RAO]5
	William Graham (VC)
william.graham.28@us.af.mil 
	Retired Activities Office (RAO)
	· Prepare taxes for retirees and active duty during tax season, 
· Offer tax assistance year round
· Provide briefings on specific areas of concern, upon request, to organizations off-base (i.e., America Legion, widow groups, etc.)
· Inform active duty personnel about retired privileges
· Update retirees about benefits and entitlements
· Project administrative and funding requirements. 
· Remain aware and work to improve program policies that affect the retiree community
· Perform various administrative duties.

(Updated July 2014)
Return to Agency List

	[bookmark: ATTIC]
6
	Angelo Pizzi (VC)

James Tyner
james.tyner.1@us.af.mil 
	Airman’s Attic
	· Directly responsible for the day-to-day operations of the Attic Program.
· Working safely and removing any safety hazards.  
· Receive, sort, and display donated items for customers
· Bag items for the local ministries and homeless shelter drop off locations. 
· Provide check out services to customers 

(no update provided – July 2014)
Return to Agency List

	[bookmark: CDC]7
	Currently establishing new volunteer position
	Child Development Center
	· Assist in arts and craft projects, reading programs, model building exercises
· Create newsletters and flyers for parents
· Assist staff members with children, as needed 

(Added to agency list 15 Sep 2014)

	[bookmark: HG]8
	Unknown
	Honor Guard

NO ACTIVITY
	Under review   

	[bookmark: MPS]9

	MSgt Thomas Harden (VC)
813-828-3976
Thomas.harden.1@us.af.mil 
	Military Personnel




	· Assist registering customers in the customer service section of Military Personnel.  
· Provide basic computer skills
· Accept Military Identification Cards from customers and determine the needs of the customer
· Validate ID card and the customer’s eligibility. 
· Refer customers to the appropriate individual for assistance

(reviewed 18 Jun 2014)
Return to Agency List

	10
	Unknown
	Public Affairs

NO ACTIVITY
	(no update provided – July 2014)

	11
	
	VACANT
	

	12

	Unknown
	Enlisted Spouse’s Club

NO ACTIVITY









NO ACTIVITY
	· Encourage social, cultural, educational and charitable activities
· Establish relations between its members and other organizations, both military and civilian. 

Regular Membership
· Spouses of enlisted personnel on active duty, including duel military households. 
· Spouses of civilian employees GS-8 and below employed on MacDill, AFB. 
· Spouses of retired non-commissioned officers and spouses of deceased non-commissioned officers.
 
(no update provided – July 2014)

	[bookmark: MOSC]
13
	Existing MOSC President (VC)
macdillosc.president@gmail.com   
	Military Officers’ Spouses’ Club
(MOSC)
	General Duties
· Encourage social, cultural, educational and charitable activities
· Establish relations between its members and other organizations, both military and civilian. 


Regular Membership
· Spouses of Commissioned and Warrant Officers of the United States Armed Forces on active duty
· Spouses of civilian employees GS-9 and above employed on MacDill AFB.

Associate Membership
· Spouses of Retired Commissioned and Warrant Officers of the United States Armed Forces.
· Female Commissioned and Warrant Officers on active duty
· Surviving spouses of Commissioned and Warrant Officers
· Spouses of foreign military officers assigned to MacDill AFB.
· Spouses of Air National Guard Officers and all other reserve branches of the services.

Honorary Membership 
· Distinguished members of the civilian community invited by the MOSC President and approved by the Board shall be honorary members for one year

Return to Agency List

	[bookmark: TINKER]14
	Clarence Tanaka (VC)
tanakacsjr@aol.com
813-966-4864  
	Tinker Elementary








































	Clerical Assistant
· Telephone volunteers to notify of upcoming events and meetings
· Keep volunteer records and ensure accurate and pertinent data is collected.  
· Type names on report cards and stamp and distribute newsletters and flyers.

Fund-Raiser Assistant
· Organize and assist in sales of snow cones, baked goods, etc.,
· Assist PTO at Air Fest Booth, 
· Distribute Fall fund-raiser merchandise
· Order and sell t-shirts and other spirit items
· Organize and assist with the Spring Sock Hop.

Homeroom Parent
· Support classroom teacher in every aspect
· Keep parents informed of activities
· Secure donations for class parties
· Organize and serve at class parties when needed
· Help prepare materials for class projects
· Assist in chaperoning field trips.

Instructional Assistant
· Help in classroom where needed with absolute confidentiality
· Maintain ability to follow teacher’s instructions to the letter
· Have willingness to perform menial tasks; patience with young children; love for children of all ages; sincere desire to help further the education process.

Library Assistant
· Assist school librarian and aide in whatever way necessary
· Help repair book bindings
· Assist children in selecting suitable books and checking them out.


Lunch Room Monitor
· Assist existing lunch room monitor in observing children’s behavior in the cafeteria, ensuring that cafeteria rules are obeyed and distributing earned incentives to deserving classes.

Return to Agency List

	[bookmark: AFRC]15
	Darrell Natoli
813-828-9249
Darrell.natoli.1@us.af.mil








Mark Stanford
(Financial)
813-828-0141
Mark.stanford@us.af.mil

	Airman and Family Readiness Center 

	General Duties
· File, copy, and scan documents for upload in to AFFIRST 
· Help staff coordinate, set-up, and clean-up events
· Perform data entry
·  Provide general customer service – to include greeting customers, answering phones, and referral services
· Assist in organizing supplies and equipment
· Assist with Loan Locker 
· Assist with the Volunteer Program Forms/Intake


Personal Financial Management (Internship)
· Provide general financial / budgeting information
· Assist in the delivery of Financial Management workshops
· Assist Financial Manager with general program maintenance
· Accomplish specific training needed to work towards training requirements

(reviewed 17 Jun 2014)
Return to Agency List


[bookmark: CHAPEL]

	16
	Iris Kiesgens (VC)
kiesgens1@msn.com 
	Chapel
	· Provide volunteer efforts towards meeting Chaplain Corps and MacDill AFB Chapel program’s missions and requirements
· Follow the direction of the Service Chaplain through the respective Ministry Leaders. 
· Work to become a catechist and instruct children during services.

Return to Agency List

	17
	
	VACANT
	

	[bookmark: JAG]18
	Juanita Ansbach
vegasbnd@tampabay.rr.com

Miriam Pantoja (VC)
miriam.pantoja@us.af.mil 
	Legal Office / Staff Judge Advocate / Legal
	· Prepare documents
· Assist attorney with legal advising
· Answer phones, greet customers, and provide general clerical duties 




Return to Agency List

	19
	
	VACANT
	

	[bookmark: ARC]20
	Angela Bougas (VC)
ctbougas@verizon.net 
	American Red Cross (ARC)
	· No Descriptions Provided



Return to Agency List

	
21
22
23
	Christeena Phillips (VC for Cub Scouts)
happybunch6@gmail.com 

Paul Wiegman 
(VC for Boy Scouts)
ptjwiegman@hotmail.com 


	Cub Scouts
Boy Scouts
Girl Scouts



NO ACTIVITY

	

	[bookmark: BRANDONAFRC]24
	
	VACANT
	

	25-29
	
	VACANT
	

	[bookmark: ARTSCRAFTS]30
	Tamara Zell (VC)
tamara.zell@us.af.mil 
	Arts and Crafts
	· Set up and clean up supplies. 
· Demonstrate and assist with projects
· Communicate tasks to participants.

Return to Agency List

	31
	
	VACANT
	

	32
	Unknown
	Fitness Center

NO ACTIVITY
	

	[bookmark: GOLFCOURSE]33
	Ronald Matthews (VC)
ronald.matthews.2@us.af.mil 
	Golf Course
	· No Descriptions Provided


Return to Agency List

	[bookmark: BRANDONCLINIC]34
	Lilian Uno (VC)
lilian.uno@us.af.mil 
	MacDill Community Clinic Brandon
	· Review military and other documentation to determine eligibility
· Check in patients for appointments. 
· Assist patients with electronic login as required for Pharmacy pick up.  
· Immediately refer information on patients needing emergency care to appropriate technician, nurse and/or physician. 
· Receive and direct patients/visitors
· Relay incoming and outgoing telephone calls to the appropriate individual. 
· Provide information to patients regarding procedures for access to care at the MacDill Community Clinic in Brandon. 
· Provide answers to customer questions in person or via telephone - referring difficult questions to a Medical Technician or supervisor. 
· Perform other simple administrative duties as required (e.g. shredding, copies, filing, etc.).


(Reviewed 17 Jun 2014)
Return to Agency List

	35-37
	
	VACANT
	

	[bookmark: YOUTH]38
	Loretta Gaines (VC)
loretta.gaines@us.af.mil
813-828-7956
	Youth Activities
(YES Program)





	Contact VC to coordinate participating in the YES program

For US Air Force minors only.  



Return to Agency List

	[bookmark: REC]39
	Caroline Rice (VC)
caroline.rice@us.af.mil
813-840-6919

Danny Ray
Contact info Unknown
	Outdoor Recreation /
Raccoon’s Creek
	Outdoor Recreation and Raccoon Creek Recreation Area
10303 Marina Bay Drive 

Majority of all activities take place during peak FamCamp season – normally Nov-Mar.  

Bingo Caller / Bingo Caller Alternate
· Call Bingo numbers and verifying winning sheets with the assistance from the ODR Staff Member and Bingo Lead. 
· Assist with setup and teardown of the event
· Check the operation of the machine. 

Bingo Front/Tickets
· Setup of front sign-in table
· Write names on purchased/issued bonus and drawing tickets
· Fill out 2555 paperwork for the Bingo game with the assistance from the ODR Staff Member. 
· Assist with setup and teardown of the event to include general cleaning and the setup and teardown of tables and chairs. 

Bingo Lead 
· Manages all functions of Bingo Night
· Assist other volunteers in setting up tables and chairs
· Prepare refreshments (coffee, tea, and popcorn)
· Breakdown chairs and tables
· General clean-up
· Handle Bingo paperwork to include paperwork pertaining to the selling of cards, verifying bingo card numbers, and assisting with prize paperwork. 
· Works hand-in-hand with the ODR Staff Member

Bingo Setup
· Setup and teardown of the event tables, machine, Sound, TVs and Game Monitors, Game Board
· Setup and cleanup of the Popcorn Machine and Coffee Station.
· General cleaning of tables, chairs, machines, floor and trash

Campground Plants
· Landscaping campground flowerbeds around the sites – to include Laundry Room, Post Office, Marina, and Outdoor Recreation Office. 
· Available for watering all areas.

Card Game Organizer: Pinochle or Bridge (One of Each)
· Organizes and facilitates each card game (1 position per group) for the FamCamp biweekly, or weekly. 
· Schedule is established by Program Coordinator and Outdoor Recreation Director based on space availability and demand for card game. 
· Organizer is responsible for opening and closing the activity area as well as responsible for set-up and tear-down while overseeing/facilitating the card game. 
· Organizer is also responsible for having participants sign-in on the sign-in sheet and submitting the sign-in sheet to the Program Coordinator after each session. 
· Coordinator must enforce the NO GAMBLING policy to keep these games purely for social enjoyment. 
· Provide dates ahead of time for published FamCamp calendar.
· Must be an expert in the playing / rules of the appropriate game

Chapel Assistant
· Assists FamCamp Chaplain with services to include: setup, teardown, supply needs coordinated through FamCamp Office, sound tech, or any food portion needed. 
· Provide dates in a timely manner to be published on the FamCamp calendar regarding any special services that are being conducted to include Chapel Dinners.

Chapel Set-Up
· Assists FamCamp Chaplain and Chapel Assistant with the setup of services and special events such as Chapel Dinners. 
· Setup includes tables, chairs, and trashcans when necessary. 
· May occasionally be required to wipe down tables and sweep after events when necessary. 

Cleaning and Trash Detail
· Clean and pick-up certain assigned areas. Examples: Beachfront, Tent Area, Laundry Room Area, and Exercise/Activity Room.  

Driver Coordinator 
· Coordinate drivers for various functions/trips such as the RV Show and Dinner Trips. 
· Schedule and coordinate shuttle services for special events such as AirFest. 
· Drive Service Vans to and from various functions.
· Must have valid / legal driver’s license
· Must feel comfortable driving ADA Bus and the 15 Passenger Van.
· Must be open to suggestion and willing to advocate for FamCamp residents when an opportunity opens up and residents wish to have transportation

Driver
· Driving Service Vans to and from various functions.   Example: Dinner Trips, FamCamp Events, Outdoor Adventure Trips, Shuttle Services on Base, etc.

Instructor: Ballroom Dancing 
· Set up, Conduct, and Teach ballroom dancing classes
· Clean-up following sessions. 
· Sign out and return key to the ODR Office and opening and closing activity buildings before and after each use. 
· Track attendance for all sessions and submit sign-in sheet to the Program Coordinator following each session.
· Must have ability to teach ballroom dancing

Instructor: Body/Mind/Health Class 
· Set up, Conduct, and cleanup for all classes
· Sign out and return key to the ODR Office and opening and closing the activity building. 
· Track attendance for all sessions and submit sign-in sheet to the Program Coordinator following each session. 
· Must have ability to teach the class

Instructor: Computer Class
· Set up, Conduct, and cleanup all classes
· Track attendance and submit the sign-in sheet to the Program Coordinator following each session. 
· Must have ability to teach the class

Instructor: Crafts
· Set-up, Conduct, and cleanup all classes
· Teach projects for specific groups
· Track attendance and submit sheet to the Program Coordinator after each class.
· Sign out key and unlocking/locking the facility before and after each issue. 
· Must have ability to instruct and lead different types of projects at low supply / cost facility

Instructor: Fitness Class 
· Set-up, Conduct, and cleanup all classes
· Teach exercises
· Track attendance and submit sheet to the Program Coordinator after each class.
· Sign out key and unlocking/locking the facility before and after each issue
· Must have ability to teach fitness class

Instructor: Line Dancing/ Low Impact 
· Set-up, conduct, and cleanup all classes
· Teach exercises/line dancing
· Track attendance and submit sheet to the Program Coordinator after each class.
· Sign out key and unlocking/locking the facility before and after each issue
· Must have ability to teach line dancing / exercises

Instructor: Sewing/Quilting
· Set-up, conduct, and cleanup all classes
· Teach projects for specific groups
· Track attendance and submit sheet to the Program Coordinator after each class.
· Sign out key and unlocking/locking the facility before and after each issue
· Provide projects/activities ahead of time for published FamCamp calendar.
· Must have the ability to facilitate different projects

Mailroom Carrier
· Assist with sorting and delivering mail from post office to FamCamp mailroom. 
· Assist with forwarding and returning of mail to campers who have departed the FamCamp.
· Must have general knowledge of postal rules and ability to decipher handwriting

Mailroom Co-Lead
· Pick up and deliver mail from the Post Office to the FamCamp Mailroom. 
· Monitor and work with additional volunteers to sort and distribute mail into appropriate mail slots. 
· Forward mail to departed FamCampers. 
· Log all incoming packages and inform residents of packages that do not fit into their mailboxes via package slips. 
· Upkeep of the mailroom.

Maintenance Assistant
· Perform routine maintenance tasks and repairs on small boats, buildings, and rental equipment. 
· Work directly with maintenance staff 
· Must have experience that demonstrates the ability to use hand tools, simple power tools, and painting equipment. 
· Must have knowledge and ability to perform minor carpentry work, painting, and plumbing tasks.  
· Frequently lifts, carries, and sets up parts and equipment that may weigh up to 50 pounds.  
· Must be able to stand, stoop, bend, kneel, climb, and work in tiring and uncomfortable positions.

Marina Assistant/ Skeet Range Assistant
· Verify patrons’ experience in handling of boats and boating equipment. 
· Assists with inspection and check-in and check-out of boat equipment. 
· Answer questions concerning the operation of the facility.
· Answer phone and take messages for the supervisor or other assistants.  
· Inventory stocked items.

Movie Theater – Family Night Movies
· Open theater, set up movie, show the movie, 
· Clean up and lock theater
· Turn in a head-count to the ODR Office
· Pick up laptop and movie from ODR Office / return the following morning.
· Some technical skill is needed with computer, soundboard, etc.

Office Helper
· Assists FamCamp with office help; including anything from filing, desk clerk, survey collecting, taking care of errands, and other office functions.  
· Assist with other functions to include: coordinating and arranging volunteers for set-ups, cleanup, serving refreshments, and delivering flyers for various functions. 
· Works primarily with the FamCamp Manager.

Potluck Committee Lead
· Organize potluck helpers for set-up and teardown
· Conduct committee meetings to propose themes and activities to Program Coordinator for upcoming Potlucks
· Monitor hrs of volunteers / confirm volunteers for each event. 
· Sign out and return keys / open & close building after each event. 
· Track attendance for all sessions and provide themes to mgr

(update provided – July 2014)
Return to Agency List

	40-44
	
	VACANT
	

	[bookmark: VET]45
	Melony Crowell
melanie.crowell@us.af.mil

	Veterinary Clinic
	· Assist boarding facility in caring for animals
· Feed, clean, and nurture animals.  
· Give medication as prescribed. 
· Monitor sick animals. 
· Set up routine lab tests and routine clean up. 

Return to Agency List

	46-48
	
	VACANT
	

	[bookmark: KEYSPOUSE]49
	Angie Fields
813-828-0142
Angie.fields@us.af.mil 
	Key Spouse
	A key spouse must be appointed by the squadron commander.  They must complete the mandatory Key Spouse Training, Privacy Act Training, Resiliency, Heart Link, and Suicide Prevention. They must possess sound judgment, reliability, and a positive attitude; along with strong communication skills.  To qualify for this, you must be a dependent of a military member assigned to a 6 AMW squadron

· Serve as the communication link between the squadron and its families. 
· Provide reliable sources of information and referrals to families within the command while connecting them to the appropriate resources in times of crisis or need. 
· Welcome families entering the squadron - making them aware of services available to them and uniting them with the squadron. 
· Communicate information to families as requested by the Commander and/or First Sergeant.  
· Provide feedback to Commander/First Sergeant and A&FRC about readiness issues encountered when talking with spouses
· Assist with various networking activities designed to enhance squadron cohesiveness. 
· Communicate information to families through telephone calls, emails, and squadron newsletters.  
· Must be able to determine when to inform Commander/First Sergeant regarding problems with squadron families. 
· Shall maintain confidentiality on all situations.

(update provided – July 2014)
Return to Agency List

	50
	Unknown
	Protocol

NO ACTIVITY
	

	51-55
	
	VACANT
	

	[bookmark: MARKETING]56
	Amy Casey (VC)
amy.casey29@yahoo.com

	Marketing


NO ACTIVITY
	

	57-62
	
	VACANT
	

	[bookmark: FOMF]63
	Darrell Natoli (VC)
813-828-9249
Darrell.natoli.1@us.af.mil 

	Friends of Military Families, Inc.
	· Coordinate information and funding requests
· Performing administrative / clerical functions.  
· Interact with customers and clients to provide information in response to inquiries about events and services
· Assist with events and fundraisers, to include setup / cleanup

(update provided – Aug 2014)
Return to Agency List
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