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Now you can pick up your refills without
waiting and even when the Pharmacy is
closed. You can even consolidate your
family’s refill prescriptions into one easy
pickup. Enroll today to get started... it’s FREE!

How it works!
Order refillsas usual-(813) 828-5367
or 1-800-272-0201

Select “CENTCOM"” asyour pick up location
At ScriptCenter select “Enroll”. You will need

one of your current prescription numbers to
complete enroliment.

Prescription|

a Number
Ax Force nrmy/

@ Log in

@ Select "My Settings”

@ Select “"Change who | pickup for”

@ Add family members to your account.®

The next time you pickup your refills, any refills
they have ordered for pickup will automatically be
inyour ScriptCenter prescription refillcart!

*Enrollment, Login ID and PIN required for those
over 18

Prescription Number
(needfor onetimefor enroliment)

Active Duty, dependents, retirees, and all efigible DeD 1D
card holders.

How does ScriptCenter work?

Order your refills as usual and select "CENTCOM” as your
pickup location, Your refills will be ready for pickup in
ScriptCenter, You will need ONE of your current prescription
numbers located on the fabel of your prescription the first
time you use ScriptCenter

When will my refills be ready in ScriptCenter?

Al refills called in before 1200 (noon) will be ready after
1100 (110m) the next Wed or Fni; depending on the day that
the refiil request is called into the Refill Pharmoacy.

What is the difference between “Enroll” and “Log In"?
"Enroll" the first time you use SeriptCenter 1o create your ID
and PIN. You will need one of your cument prescription
numbers to complete enroliment. “Log In* with your {D and
PINto accessyour prescriptions and manage your account

Go to the Drive-Thru Refill Phamacy during normal duty
hours. Patients with chronic/time sensitive medications,
please plan accordingly. Phamacy personnel ae not
available during non-pharmacy hours.

When can luse ScriptCenter?
For your convenience, you n use ScriptCenter any time
the building is open—evenwhenthe pharmacy isclosed.

How long will my refifls be available in ScriptCenter?
Refills not picked up within 7 days will be returned to the
pharmacy.

Once the retrieval door opens, how long do | have to get
my medications?

1fyou do not take your madications within 40 seconds, your
medications will fall into a collection bin that is only
aceessible to the pharmacy when the machine is seniced
next. Please planaccordingly.

Is iteasy to pick up prescriptions for my family members?
Yes: You can add others 10 your account once you log in
For children under 18 you'll use their prescription number
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Create your iDand PIN

Pickup refilisat ScriptCenter

Refills that require refrigeration will not be available for pickup
in ScriptCenter. These items willbe available at the Drive-Thru
Refill phamacy.

“ATM” for prescription refill pickup is located in CENTCOM Bldg 570,
1st Floor next to the rear loading dock (room N101)

you should need further assistance, please contact the
Pharmacyat827-9765

What prescriptions can | pickup from ScriptCenter?

You may pick up all refills, except refrigerated itams; these
must be picked up at the Drive-Thru Refill Pharmay. If your
prescription isn't In ScriptCentar, a stip will print directing

Yes, ScriptCenter is compliant with HIPAA and Main Street
privacy policies

Call in refills to 828-5367

If there are any questions or issues contact
pharmacy personnel during duty hours at:

- - . e e ’ you to pick up fromthePharmacy MacDill Drive-Thru Pharm
* Pick up refills without waiting in line, even when the Pharmacy is closed! 7,&0;2,”5,,3,,2“,&%@9 93Jacy
. i . Is there a charge for using ScriptCenter? MacDill AFB, FL 33621
Using the ScriptCenter® is easy! No. ScriptCenter isa FREE service. (813) 627-9765
Login (Angerprint & PIN or (i) and FiN) Can | ask the building staff for assistance? Pharmacy Drive-Thru Hours:

Review on the screen the refills to pickup
Sign
Grab & Go!

No, ScriptCenter is the responsibiity of the Drive-Thru Refill
Pharmacy. ONLY pharmacy personnel, during nomal duty
hours willbe abjeto assst.

Mon - Fri: 0830am - 5pm
Sat: 0900am-1200n00n
Closed: Sun, holidays, down doys, and troining doys)



